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Appendix C

Summary of Advice services funded through Area Governance arrangements: 

Area Council North North East Dearne South Penistone

Commissioned by North Area 
Council

Royston, Cudworth 
& North East Ward 
Alliances (Ward 
Alliance Fund)

Dearne Area 
Council – via 
Dearne 
Development 
Fund

South Area 
Council

Penistone 
East/West Ward 
Alliance (Ward 
Alliance Fund)  

Provider/s Citizen’s 
Advice Bureau 
& DIAL

Citizen’s Advice 
Bureau & DIAL

DIAL 
(Citizen’s 
Advice 
Bureau 
starting Sept 
16)

Citizen’s Advice 
Bureau & 
BMBC Welfare 
Rights

DIAL

Contract value £72,500 p/a Various small 
grants totalling 
£6,540 p/a

£6,060 p/a. 
DIAL
£9974 p/a. 
CAB from 
Sept 2016

£72,500 p/a £5,570 p/a

Contract 
length/running since

2 years 
Started Sept 
15

2 years 6 months – 
started Jan 15 in 
Royston
Others started 
February 2016

DIAL – 2 
years
Started 
March 16

2 years 10 
months
Started June 14

1 year
Started January 
2016

Activities provided – 
all sessions run in 
local venues

1 x 4 hour drop 
in per week in 
4 wards 

Varied – 3 hour 
sessions weekly or 
fortnightly 

DIAL – 2 full 
day drop ins 
CAB – 1 full 
day drop ins 

8 x 3.5 hour 
drop ins in 4 
wards 

1 x 3 hour weekly 
drop in 

Clients seen to date 769 68 – Royston
Others pending 
figures

135 1720 44

Benefit gains to date * £1,061,259 £85,562 £105,748 £1,315,718 £48,464

Debt managed to date £200,354 £22,934 Not 
applicable 
until CAB 
contract  
starts

£1,364,123 Not applicable

Use volunteers? Admin support Assistant Advisers Admin 
support

Admin support No

SROI completed? Yes – approx. 
£20 for every 
£1 invested

No No Yes - £28.81 for 
every £1 
invested

No


